ArgoApps Help: Citrix Workspace App

@ Download & Install Citrix Workspace App

Download Citrix Workspace App
Install Citrix Workspace App; when prompted enter argoapps.uwf.edu for the server. Login using your ArgoNet credentials.

If you need more detailed instructions, please choose your operating system below.

Overview

For the best ArgoApps experience, please use the Citrix Workspace App. When using the Citrix Workspace App, you have more features available to you:

® Full integration with your clipboard (copy/paste)
® Access to local drives

Once you've installed the Citrix Workspace App, you no longer need to access ArgoApps via my.uwf.edu (simply use the Citrix Workspace App from your
computer). For more help using the Citrix Workspace App, please see ArgoApps Help: How to use ArgoApps.

Feature Comparison

ArgoApps ArgoApps Lite

w/Citrix Workspace App (web version)
Full featured Copy/Paste blocked URL
Limited Copy/Paste (text-only using clipboard) blocked URL
Supports drag-and-drop from desktop into app blocked URL
Save to local drives blocked URL
Supports large files blocked URL
> 500 MB
Supports cross language keyboard blocked URL
Convenient, no installation required blocked URL
Instructions

@ Please choose your operating system below for detailed instructions on installing the Citrix Workspace App.

Windows

1. Download the latest Citrix Workspace App from https://www.citrix.com/downloads/workspace-app/
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2. The installer needs to be downloaded and installed, click the Run or Open button to begin the download. If you receive a prompt asking for

ermission to continue, click Yes.

@ CitrixWorkspaceAppexe

Open
Always open files of this type

Show in folder

Cancel

3. The installer should open, you may receive a UAC warning which you will want to click Yes. Click the Start button to begin installation.

@ Citrix Workspace

Verified publisher: Citrix Systems, Inc.
File origin: Hard drive on this computer

Show maore details

Citrix Workspace

Workspace

ciTRiX

Welcome to Citrix Workspace

Citrix Workspace app installs software that allows access to
virtual applications that your arganization provides,
including software that allows access to the applications
that use your browser,

- Allow applications access to your webcam and
microphone.

- Allow applications to use your lacation.

- Allow access to local applications authorized by your
company.

- Save your credential to log on automatically.

Click Start to set up and install Citrix Workspace app on
your computer.

ﬁ stat || cancel
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@ Citrix Workspace *

License Agreement

You must accept the license agreement below to proceed.

CITRIX LICENSE AGREEMENT

Use of this component is subject to the Citrix license or terms of service
covering the Citrix product(s) and/or service(s) with which vou will be using
this component. This component is licensed for use only with such Citrix
product(s) and/or service(s).

CTX_code EP_R_A10352779

I accept the license agreement

Mext Cancel

0 not check or enable 'Single Sign-on'.

@ Citrix Workspace *

Enable Single Sign-on

When enabled, single sign-on remembers your credentials for
this device, so that you can connect to other Citrix applications
without having to log on each time, You should do this only if
your IT administrator has instructed you to. This will take effect
the next time you log on to this device.

[Ienable single sign-on

For more information on configuring single sign-on, please see
article CT¥133982 at citrix.com/support.

Install Cancel
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5. Citrix Receiver should begin installing and finish in a few minutes.
@ Citrix Workspace

Installing Citrix Workspace app... @

6. Click the Add Account button once completed.
@ Citrix Workspace *

CITRIX

J Installation successful

If you received instructions to set up Citrix Workspace app
with your email or a server address, click Add Account,
Othenwise, click Finish, and you can set up an account later.

Add Account Finish

@ Alternatively, you can click Finish and download this file to configure your Citrix Receiver.

Open the file once downloaded, open the file. You will receive a prompt asking whether you want to add this to your Citrix Receiver.

@ Citrix Receiver pod

Do you want to add "UWF" provided by
"University of West Florida"?

You should only proceed if you trust University of West Florida. University
of West Florida was verified by The USERTRUST Metwork,

Show details Add Cancel

Click Add. The Citrix Receiver should launch and prompt you for your ArgoNet credentials.
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https://confluence.uwf.edu/download/attachments/44599961/receiverconfig.cr?version=1&modificationDate=1513782071360&api=v2

@ Citrix Receiver

@ Citrix Receiver

Username: |

Possnord: |

[[] Remember my password

£ Secure connection

You only need to do this once, and you can simply launch the Receiver from your Start Menu going forward.

7. Enter argoapps.uwf.edu as the store URL.

B e

€9 C i dnaranitis

citrix s s Cusomers

Compary

0/ Downlacs|

it Wor

FAQs A

Product Dot

Exportori

restrictions| Welcome to Citrix Workspace
‘Support For

" Downloads for admins (Deployment tools]
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8. Enter your ArgoNet credentials when prompted. You may receive two prompts for your credentials.
@ Citrix Receiver *

Add Account

@ Citrix Receiver X

User name: Iyour-argonet-usemame

Password: |uuuuuu|

ﬂ Secure connection

|:| Do not show this window automatically at logon,

Add Close

Congratulations, you should now be able to use the Citrix Receiver app to access ArgoApps.

Citrix Workspace
Desktop app

You no longer need to visit my.uwf.edu to access your favorite apps. Simply launch the Citrix Receiver app from your own computer!

Mac

1. Download the latest Citrix Workspace App from https://www.citrix.com/downloads/workspace-app/mac/workspace-app-for-mac-latest.html

2. Once the installer is downloaded, click the Open button on the downloaded file to begin the installation.

B CitrixWorkspa....dmg Vm_

Show in Finder

3. Double-click the Install Citrix Receiver icon to being installation.
[ ol ] | Citrix Workspace

. c.
\L___./

Install Citrix Workspace Uninstall Citrix Workspace
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4. The installer should open. Click Continue and go through the installer until it completes.
Install Citrix Receiver [}

This package will run a program to

¥ A determine if the software can be installed.
To keep your computer secure, you should only run
programs or install software from a trusted source. If

you're not sure about this software’s source, click
Cancel to stop the program and the installation.

Go Back Continue

@ Add Account section
If you are prompted to check an Add Account option, please do so. See below for instructions on what to add, if prompted.

Add Account

Introduction If you received instructions to set up Receiver with your
L email or a server address, check Add Account, then click
lcense Continue.

Destination Select

2 Add Account
Installation Type

Installation
Add Account

Summary

Continue

Alternatively, you can click Continue and download this file to configure your Citrix Receiver.

Open the file once downloaded. You will receive a prompt asking whether you want to add this to your Citrix Receiver.

Do you want to use UWF provided by University of West Florida?

. You should only proceed if you trust University of West Florida.
University of West Florida was verified by The USERTRUST Network.

Show Details Cancel Agree

Click Add. The Citrix Receiver should launch and prompt you for your ArgoNet credentials.
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https://confluence.uwf.edu/download/attachments/44599961/receiverconfig.cr?version=1&modificationDate=1513782071360&api=v2

WARNING

‘This computer network system is the property of
the University of West Florida. It is for authorized
use only. By using this system, all users
acknowledge notice of, and agree to comply
with, the University's Computing Resources
Usage Agreement, available at
hitp//uwf.edu/usepol. Unauthorized or improper
use of this system may result in administrative
disciplinary action, civil charges/criminal
penalties, and/or other sanctions as set forth in
‘the University's Usage Agreement. You should
have no expectation of privacy in your use of this
network. Use of this network constitutes consent
to monitoring, retrieval, and disclosure of any
information stored within the network for any
purpose, including criminal prosecution. By
contining to use this system you indicate your
awareness of and consent to these terms and
conditions of use.

Citrix Receiver

User name: \ \

Password: \ ‘

| Remember my password

[ Cancel J[ Log On ]

& Secure connection

You only need to do this once, and you can simply launch the Receiver from your Applications going forward.

000 @ Install Citrix Receiver C}

The installation was completed successfully.

Introduction
License
Destination Select
Installation Type

Installation The installation was successful.
Summary

The software was installed.

Go Back
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5. Open Citrix Workspace from your applications

Citrix Workspace

6. If prompted to add an account, enter argoapps.uwf.edu for the server name as shown below.
L]

Citrix Receiver

cliTrx . ‘Add Account
Recelver Enter your wark email or server address provided by your IT department:

| argoapps.uwf.edu

To get your apps and desktops, first set up your account.

Set Up Account

7. When prompted for credentials, enter your ArgoNet username and password

[ ] Setup

User name: your-argonet-username

Password: |sssss |

ﬂ Secure connection

Congratulations, you should now be able to use the Citrix Receiver on your Mac to access ArgoApps.

You no longer need to visit my.uwf.edu to access your favorite apps. Simply launch the Citrix Receiver app from your own computer!

iI0S

1. Install the Citrix Workspace App from the Apple App Store.
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http://my.uwf.edu
https://itunes.apple.com/us/app/citrix-receiver/id363501921?mt=8

2. Once installed, click Get Started, type in the server name argoapps.uwf.edu for the address, and click Continue.

@ App Store wil = 11:25 AM 87% mm): | | wi Verizon = 11:25 AM 87% )

< Welcome

To get started, enter your company
email address or Store URL

1 argoapps.uwf.edu

@ Citrix Workspace

Use smart card

Continue

Securely access your favorite apps and services in
one place and access them anytime on any device

Try the demo.

3. When prompted for your credentials, enter your ArgoNet username and password (if you are ever prompted for 'domain’, enter ARGONET).

il Verizon & 11:26 AM 87% ).

< Signin ©)

Enter the Username and Password

argonet-username
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4. You should now be able to select from the available applications on the left side. Add items to your favorites by tapping the + icon (by default it will
only show your favorites on the main window).

=]
o
S
3
&

GIS Online

IBM SPSS Statistics 24
IBM SPSS Statistics 25
InnoSoft Fusion

Intrinsic Research

MATLAB R2017a (+) - .

GIS Online InnoSoft

MATLAB R2017b Fusion

Mathcad 15

T ++85HNOGOG1R

Mathcad Prime

£

]

StatalC 14 StatTools 75

Microsoft SQL Server Manage.

My UWF Virtual Desktop

QGIS Browser with GRASS

QGIS Desktop with GRASS

DN @ il

RStudio

|

SAP Logon

1. Install the Citrix Workspace App from the Apple App Store.

2. Once installed, click Get Started, type in the server name argoapps.uwf.edu for the address, and click Continue.
@ App Store wil T 11:06 AM $ 100% @) | | @ App Store wil T 11:06 AM % 100% (wmm)

< Welcome ces

@ Citrix Workspace

To get started, enter your company
email address or Store URL

{1 argoapps.uwf.edu

- Use smart card

Securely access your favorite apps
and services in one place and access
them anytime on any device

t have ccount? Try the demo.
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https://itunes.apple.com/us/app/citrix-receiver/id363501921?mt=8

3. When prompted for your credentials, enter your ArgoNet username and password (if you are ever prompted for ‘domain’, enter ARGONET).
App Store ail & 11:06 AM 3 100% (=)

< Signin ®@

Enter the Username and Password
argonet-username

4. You may receive additional prompts depending on your iPhone model.
App Store wil T 11:07 AM 3 100% =)

72
24
Enable Login with Touch ID

Use your Touch ID for faster, easier
access to your account.

Use Touch ID

Not now
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5. You should now be able to select from the available applications on the left side. Add items to your favorites by tapping the + icon.

App Store wil = 11:07 AM 3 100% (=)
UWF Q
ArcGIS Pro +
ArcMap +
ArgoApps v
AutoCAD 2017 v

AutoCAD 2019

L2 >>10E

Epi Info™ 7 E
EpiCalc 2000 E
Excel 2016 with SolverTable (+
GIMP 2 (+)

Favorites Settings

Other

1. Install the Citrix Workspace App from the Chrome Web Store

@ Citrix Workspace

Offered by: Citrix

LB 8 2,040 | Extensions

Overview Reviews Support Related

Add "Citrix Receiver"?
It can:

Exchange data with any device on the
local network or internet

Use your microphone and camera

Read data you copy and paste

Add app
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https://chrome.google.com/webstore/detail/citrix-workspace/haiffjcadagjlijoggckpgfnoeiflnem?hl=en

2. Once installed it should automatically open Citrix Receiver where you will have to provide a server address of https://argoapps.uwf.edu

- & X

©

Workspace

Account URL

‘ https://argoapps.uwfedu ‘

CiTRIX

3. When prompted for your credentials, enter your ArgoNet username and password.

ArgoApps Lite Login

s‘ UNIVERSITY of ArgoNet Usemame
79 WEST FLORIDA

Logon

@ Need the rich, full-featured experience? Download the Citrix Receiver app!

C

Signout | M 856 ¥ B '

ITS Help Desk

(850) 474-2075
helpdesk@uwf.edu
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