
 

 

 
 
 
 
 
 
 

 
AGENDA 

 
THE UNIVERSITY OF WEST FLORIDA 

SPECIAL BOARD OF TRUSTEES MEETING 

February 15, 2018 
9:00 a.m. 

UWF Conference Center Lounge 
11000 University Parkway, Building 22, Pensacola, Florida 32514 

 
 
I. Call to Order/Roll Call . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Mort O’Sullivan, Chair 

 

II. Chair’s Greeting . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Mort O’Sullivan 

 

III. Public Comment  

 

IV. Action Item 

1. Approval of BOG Required Audit: Performance Funding Data Integrity-2017 and Data 

Integrity Certification 

2. Acceptance of Recommendation of the President to Name New Center for Financial 

Literacy: Louis A. Maygarden, Jr. Center for Financial Literacy at the University of West 

Florida 

 

V. Information Items 

 

VI. Other Business 

 

Adjournment  



 

Action Item 

 
UWF Board of Trustees Meeting 

February 15, 2018 
 
Issue: BOG Required Audit: Performance Funding Data Integrity – 2017 and Data Integrity 

Certification      
 
Proposed Action: Acceptance 
___________________________________________________________________________ 
 
Background Information:   
On June 30, 2017, Board of Governors Chair Tom Kuntz sent a letter to the Chairs of the University Boards of 
Trustees and University Presidents, asking that each University have an audit performed of their processes that 
ensure the completeness, accuracy, and timeliness of data submissions (see attached).  He asked that the audits 
include testing of data that supports performance funding metrics.  The audit was conducted by Internal 
Auditing & Compliance (IAC) and issued on January 23, 2018 (see attached).  It was performed in accordance 
with the International Standards for the Professional Practice of Internal Auditing.  It was presented to the Audit 
& Compliance Committee at their February 15, 2018 meeting and accepted by the Committee.  The results of 
the audit will be provided to the Board of Governors after acceptance by the Board of Trustees. 
 
A second requirement described in Chair Kuntz’s letter of June 30, 2017 is that each University President 
complete a Data Integrity Certification (see attached), which contains 11 representations.  The results of the IAC 
audit and other internal controls in place indicate that the President may confidently affirm these 
representations.  The certification is to be signed by the President and the Board of Trustees Chair, after 
approval by the Board of Trustees.  It must be submitted to the Board of Governors Office of Inspector General 
and Director of Compliance no later than March 1, 2018. 
 
Recommendation: Acceptance of the Performance Funding Data Integrity audit 2017 and Data Integrity 

Certification 
 
Implementation Plan: Submission to the Florida Board of Governors, the Performance Funding Data 

Integrity Audit and the Data Integrity Certification 
 
Fiscal Implications: Fiscal oversight by the UWF Board of Trustees 
 
 
_________________________________________________________________________ 
Supporting documents:    
BOG Chair Tom Kuntz Letter of June 30, 2017 
UWF-17/18_002 Performance Funding Data Integrity Audit – 2017 
BOG Data Integrity Certification 
 
Prepared by:   Cindy Talbert, Interim Internal Audit Director, ctalbert@uwf.edu, 850-474-2638 
 
Presenter: Cindy Talbert, Interim Internal Audit Director 

mailto:ctalbert@uwf.edu
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June 30, 2017 
 
 
MEMORANDUM 
 
To:  Chairs, University Boards of Trustees 
  University Presidents 

From:  Tom Kuntz, Chair  
 

Subject: Performance Based Funding 
  Data Integrity Certification Process and Audit 
 
Since it was approved by the Board of Governors in January 2014, the Performance 
Based Funding Model has incentivized universities and their boards of trustees to 
achieve excellence and performance improvements in key areas aligned to the SUS 
Strategic Plan goals.  Over the past five years, the Performance Based Funding state 
investment has totaled $720 million in additional state funding, demonstrating 
unprecedented support for the System.  This is a great testament to the value of the state 
university system to educational and economic growth of this great state.  These 
investments have allowed the system to keep tuition flat for our students. 
 
For the 2017-2018 fiscal year, performance based funding investment has grown to an 
all-time high of $520 million including $245 million in state investment and $275 million 
in institutional investment.  With this investment, universities have demonstrated the 
ability to achieve excellence and improvements in the 10 key metrics, including 
graduation and retention rates.  Because of your focus and attention on these key 
metrics, we continue to demonstrate to our elected leaders that the Performance Based 
Funding Model works! 
 
This October, we will again evaluate tweaks to components of the model with a goal for 
continued improvement while not radically changing the model that has served us so 
well. 
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A key component of the model’s success is the ability of the Board of Governors to rely 
on information you provide for Performance Based Funding decision-making.   I would 
like to commend you, your Data Administrators, and the many university staff 
responsible for ensuring reliable, accurate, and complete information is timely 
submitted to the Board of Governors.   I would also like to thank your Chief Audit 
Executives for focusing a significant portion of their office’s resources to auditing your 
university’s Performance Based Funding-related controls, processes, and data 
submissions.  Collectively, these efforts allow you to confidently certify data 
submissions to the Board of Governors and enhance public trust and confidence in this 
process. 
 
As a result, I am asking that each university President again complete a Data Integrity 
Certification (attached).  When completing this certification, you should evaluate each 
of the prepared representations.  If you are able to affirm the representation, do so.  If 
you are not able to make the representation as prepared, provide an explanation or 
modification in the space provided.  It is important that representations be modified to 
reflect audit findings.   The certification document shall be signed by the President and 
board of trustees Chair after being approved by the board of trustees.  The completed 
Data Integrity Certification shall be submitted to the Office of Inspector General and 
Director of Compliance.   
 
To make such certifications meaningful, university boards of trustees shall direct the 
university Chief Audit Executive to perform, or cause to have performed by an 
independent audit firm, an audit of the university’s processes that ensure the 
completeness, accuracy, and timeliness of data submissions.  It is our intent that such 
audits include testing of data that supports performance funding metrics.  Such testing 
is essential to determining if processes are in place and working as intended. 
 
The scope and objectives of the audit should be set jointly between the Chair of the 
university board of trustees and the university Chief Audit Executive.  The audit shall 
be performed in accordance with the current International Standards for the Professional 
Practice of Internal Auditing as published by the Institute of Internal Auditors, Inc. 
 

The results of this audit shall be provided to the Board of Governors after being 
accepted by the university’s board of trustees.  The audit report shall include the 
university’s corrective action plan designed to correct any audit findings.  The audit 
results shall support the President’s certification which shall include any noted audit 
findings.  The completed Data Integrity Certification and audit report shall be 
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submitted to the Office of Inspector General and Director of Compliance no later than 
March 1, 2018.   
I ask that you consider this deadline when establishing dates for your 2018 board of 
trustees meetings as we will need these audits and certifications included in our March 
Board of Governors meeting materials. 
 

We appreciate your cooperation and assistance in ensuring the integrity of the 
performance funding process. 
 

If you have questions regarding these requirements, please do not hesitate to contact 
the Board of Governors Inspector General at BOGInspectorGeneral@flbog.edu or 850-
245-0466. 
 
TGK/jkm 
  
Attachment 

mailto:BOGInspectorGeneral@flbog.edu
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EXECUTIVE SUMMARY 
We audited Performance Funding Data Integrity as of 

September 30, 2017.  This audit was part of our 

approved 2017/18 audit work plan, conducted in 

accordance with a Board of Governors (BOG) directive to 

audit university processes that ensure the completeness, 

accuracy, and timeliness of data submissions.  Our 

specific objectives were to: 

 

 Verify the appointment of the Data Administrator 
by the UWF President. 

 Evaluate (by testing data accuracy) the processes 
and controls used by the Data Administrator and 
data custodians to ensure the completeness and 
accuracy of data submitted to the Board of 
Governors. 

 Verify timely submissions of data files to the BOG. 
 Assess the consistency of data submissions with 

BOG data definitions and guidance. 
 Confirm the reporting to the BOG of all critical 

data errors. 
 

Audit fieldwork began on September 21, 2017, and 

ended on November 2, 2017. Our audit was conducted in 

accordance with the Institute of Internal Auditors 

International Standards for the Professional Practice of 

Internal Auditing and generally accepted auditing 

standards. 

 

BACKGROUND 
The BOG has broad governance responsibilities affecting 

administrative and budgetary matters for Florida’s 12 

public universities.  Beginning in fiscal year 2013-14, the 

BOG instituted a performance funding program that is 

based on 10 performance metrics. These metrics are 

used to evaluate the institutions on a range of issues 

including graduation rates, job placement, cost per 

degree, and retention rates, among other things.   

 

Key components of the model: 
 Institutions will be evaluated on either “Excellence” 

or “Improvement” for each metric.  

 Data is based on one-year data.  

 The benchmarks for Excellence were based on the 

Board of Governors’ 2025 System Strategic Plan goals 

and analyses of relevant data trends, whereas the  
 

 
benchmarks for Improvement were determined after 

reviewing data trends for each metric.  

 The Florida Legislature and Governor determine the 

amount of new state funding and an amount of 

institutional funding that would come from each 

university’s recurring state base appropriation. 

 

The results of this audit provide a basis for the University 

President and the Chairman of the Board of Trustees to 

complete the BOG “Data Integrity Certification,” which is  

used to certify that all data submitted are reliable, 

accurate, and complete. 

 
Notable Strengths 
The Institutional Research department and the Lead 

Scientific Analyst from Academic Affairs collaborate to 

ensure that data for files submitted to the BOG are pulled 

correctly and accurately from the database. Reports are 

created, reviewed for errors, and corrected before 

submission to the BOG. During the past year, the two 

offices began running data reports more frequently and 

earlier in order to identify errors sooner in the process, 

make corrections timely, and prevent late report 

submissions. This also assisted the data functional users 

by providing more time to complete data updates. 

Email reminders are generated automatically and sent to 

data functional leaders at 30, 10, and 5 days prior to 

submissions deadlines. This is a new process to assist 

data owners with planning and to minimize the risk of 

late or erroneous reporting of data files. 

 

KEY OBSERVATIONS 

We found that in general internal controls were 
strong, yet we make the following observations: 

 

1. BOG Regulation 3.007 “State University System 

Management Information System” describes the 

appointment of an Institutional Data Administrator, 

who certifies and manages the submission of data to 

the State University System management 

information system (including data used in the 

Performance Based Funding Metrics calculations).  

This person is to be formally appointed by the 
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University President. We found that the most 

current appointment was made by letter to the BOG 

from the former UWF president in September 2014.  

With the transition to a new President in January 

2017, this document might not be sufficient to 

demonstrate compliance with the BOG Regulation.   

 

2. A departmental business continuity plan is a critical 

component of disaster recovery planning. We found 

that ITS had developed an ITS Disaster Recovery 

Plan that addressed many of the essential elements. 

A key component of a departmental business 

continuity plan is for trustees of critical data to 

ensure that data recovery is properly prioritized in 

the event of a disaster by defining recovery time and 

recovery point objectives for their systems. In our 

discussions with the Offices of Admissions, 

Registrar, and Financial Aid, it was noted that this 

information had not been developed and 

communicated to ITS. This process would be 

facilitated if a standard Business Continuity Plan 

template existed to aid in the development of 

department plans, but we found such a tool had not 

been developed by ITS. 

Recommended Management Actions 
 

1. In order to ensure compliance with BOG Regulation 

3.007, the current President should formalize in 

writing her appointment of the Institutional Data 

Administrator. 

 

2. We recommend that ITS coordinate the creation and 

dissemination of a standard Department Business 

Continuity Template. This template should be used 

to formalize the plans in writing and to facilitate 

coordination with the appropriate department 

representatives regarding the expectations of these 

plans.  We also recommend that the offices of 

Admissions, Registrar, and Financial Aid, each 

develop Departmental Business Continuity Plans, to 

augment the ITS University Disaster Recovery plan 

by completing the template developed by ITS.  

  

 

We appreciate the cooperation, professionalism, and responsiveness of the employees who were involved in the 

audit.  

 

Respectfully submitted, 

 

Cindy Talbert 
 

Cindy Talbert, CIA, CICA, CPA 

Interim Internal Audit Director 
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REPORT PROVIDED TO THE FOLLOWING: 

Dr. Martha Saunders, President 

Mort O’Sullivan, Chair BOT 

Bob Jones, Chair Audit & Compliance Committee 

Dick Baker, Audit & Compliance Committee 

Dr. George Ellenberg, Provost/Sr. Vice President 

Dr. Joffrey Gaymon, Vice President 

Betsy Bowers, Interim Vice President 

Pamela Langham, General Counsel 

Melanie Haveard, ITS Executive Director/CTO 

Keith King, Institutional Research Director 

Colleen Asmus, Associate Vice President 

Shelly Blake, AVP Budgets & Financial Planning 

Kelly Brundage, Registrar 

Shana Gore, Financial Aid Director 

Katie Condon, Admissions Director 

Jaime Hoelscher, Manager, FL Auditor General 

Ken Danley, Supervisor, FL Auditor General 

Joe Maleszewski, BOG Chief Inspector General 

Lori Clark, BOG Compliance and Audit Specialist 

Rebecca Luntsford, BOT Liaison  
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MANAGEMENT RESPONSES TO RECOMMENDATIONS 

 
Recommendation #1 
Management Response:  

The President will sign a new letter appointing a Data Base Administrator (DBA). 
Responsible Party:   

Dr. George Ellenberg, Executive Vice President and Provost 
Targeted Implementation Date:  

January 23, 2018  
 
Recommendation #2 
Management Response:  

ITS will coordinate the creation and dissemination of a standard Department Business Continuity 
Template. The offices of Admissions, Registrar, and Financial Aid will each develop Departmental 
Business Continuity Plans using the standard Department Business Continuity Template and post 
them within the Business Process Library. 

Responsible Parties:  
 Dr. Joffrey Gaymon, Vice President, Enrollment and Student Affairs 
        Melanie Haveard, Executive Director and CTO 
Targeted Implementation Date:  

 March 30, 2018 
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Name of University: __University of West Florida_________________________________________________________________ 

INSTRUCTIONS:  Please respond “Yes” or “No” for each representation below.   Explain any “No” responses to ensure clarity of 
the representation you are making to the Board of Governors.  Modify representations to reflect any noted audit findings.    

 

Performance Based Funding Data Integrity Certification Representations 

Representations Yes No Comment / Reference 
1. I am responsible for establishing and maintaining, and have established 

and maintained, effective internal controls and monitoring over my 
university’s collection and reporting of data submitted to the Board of 
Governors Office which will be used by the Board of Governors in 
Performance Based Funding decision-making.   

☒ ☐  

2. These internal controls and monitoring activities include, but are not 
limited to, reliable processes, controls, and procedures designed to 
ensure that data required in reports filed with my Board of Trustees and 
the Board of Governors are recorded, processed, summarized, and 
reported in a manner which ensures its accuracy and completeness.   

☒ ☐  

3. In accordance with Board of Governors Regulation 1.001(3)(f), my Board 
of Trustees has required that I maintain an effective information system 
to provide accurate, timely, and cost-effective information about the 
university, and shall require that all data and reporting requirements of 
the Board of Governors are met. 

☒ ☐  

4. In accordance with Board of Governors Regulation 3.007, my university 
shall provide accurate data to the Board of Governors Office. 

☒ ☐  

5. In accordance with Board of Governors Regulation 3.007, I have 
appointed a Data Administrator to certify and manage the submission 
of data to the Board of Governors Office. 

☒ ☐  
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Performance Based Funding Data Integrity Certification Representations 

Representations Yes No Comment / Reference 
6. In accordance with Board of Governors Regulation 3.007, I have tasked 

my Data Administrator to ensure the data file (prior to submission) is 
consistent with the criteria established by the Board of Governors Data 
Committee.  The due diligence includes performing tests on the file 
using applications/processes provided by the Board Office.   

☒ ☐  

7. When critical errors have been identified, through the processes 
identified in item #6, a written explanation of the critical errors was 
included with the file submission. 

☒ ☐  

8. In accordance with Board of Governors Regulation 3.007, my Data 
Administrator has submitted data files to the Board of Governors Office 
in accordance with the specified schedule.    

☒ ☐  

9. In accordance with Board of Governors Regulation 3.007, my Data 
Administrator electronically certifies data submissions in the State 
University Data System by acknowledging the following statement, 
“Ready to submit:  Pressing Submit for Approval represents electronic 
certification of this data per Board of Governors Regulation 3.007.” 

☒ ☐  

10. I am responsible for taking timely and appropriate preventive / 
corrective actions for deficiencies noted through reviews, audits,  and 
investigations.   

☒ ☐  

11. I recognize that the Board’s Performance Based Funding initiative will 
drive university policy on a wide range of university operations – from 
admissions through graduation.   I certify that university policy changes 
and decisions impacting this initiative have been made to bring the 
university’s operations and practices in line with State University 
System Strategic Plan goals and have not been made for the purposes of 
artificially inflating performance metrics. 

☒ ☐  
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Performance Based Funding Data Integrity Certification Representations 

Representations Yes No Comment / Reference 
I certify that all information provided as part of the Board of Governors Performance Based Funding Data Integrity 
Certification is true and correct to the best of my knowledge; and I understand that any unsubstantiated, false, misleading, or 
withheld information relating to these statements render this certification void.  My signature below acknowledges that I have 
read and understand these statements.  I certify that this information will be reported to the board of trustees and the Board of 
Governors. 
 

 
Certification: ____________________________________________ Date______________________ 
                        President 
 
 

I certify that this Board of Governors Performance Based Funding Data Integrity Certification has been approved by the 
university board of trustees and is true and correct to the best of my knowledge.    
 

 
Certification: ____________________________________________ Date______________________ 
                        Board of Trustees Chair 
 

 



Action Item 
UWF Board of Trustees 

Special Full Board Meeting 
February 15, 2018 

 
Issue: Naming of new Center for Financial Literacy  
 
Proposed action:  Accept Recommendation of the President to Name New Center for 

Financial Literacy: Louis A. Maygarden Jr. Center for Financial Literacy at 
the University of West Florida 

______________________________________________________________________________ 
 
Background information:  According to the UWF BOT 08.03-6/17 Policy Concerning Naming 
Opportunities, University elements may be named in recognition of outstanding service by 
someone who has distinguished him/herself through significant contributions to the 
community, profession and/or the University. Non-gift related naming should be reserved for 
individuals who are of recognized accomplishment and character. 
 
Louis Ameal Maygarden Jr. is a native and life-long resident of Pensacola, Florida.  Following his 
graduation from Pensacola High School in 1943, he served in the United States Navy during World 
War II.  After his service, he received a degree in Business Administration from Mississippi College 
and returned to Pensacola. 
 
Mr. Maygarden had a long and distinguished career in finance. Over the years, he served as a 
senior officer, director, and advisor to numerous Florida banks and holding companies. He retired 
from Florida National Bank and the financial services industry in 1984. 
 
Mr. Maygarden was instrumental in establishing Consumer Credit Counseling Services of West 
Florida, compelled by his deep concern about the impact large amounts of debt can have on 
families and the broader community. He advocated for sound borrowing practices and lending 
restraints.   
 
During his career, Mr. Maygarden maintained numerous professional affiliations, including 
serving as president of the Consumer Credit Association of Greater Pensacola, president of the 
Escambia-Santa Rosa Bankers Association, president and instructor for the American Institute of 
Banking, and chairman, president, and CEO of the Consumer Credit Counseling Services of West 
Florida. 
 
Mr. Maygarden has sustained a lifelong practice of community engagement and advocacy, 
serving twice as interim president of the Pensacola Bay Area Chamber of Commerce. He also 
served a term as chairman of the chamber and multiple years as a board director. He chaired the 
chamber’s Task Force on Highways and Streets, the Command Sponsor Program and the 
Chamber Accreditation Committee. Mr. Maygarden served as executive director of the 



Downtown Improvement Board, and he was actively involved in the redevelopment of the central 
business district in downtown Pensacola. 
 
In accordance with UWF BOT 08.03-6/17 Policy Concerning Naming Opportunities upon 
recommendation from President Saunders, this item is coming before the UWF Board of 
Trustees for approval.  
 
Recommendation:  Approve the naming of the University of West Florida’s new Center for 
Financial Literacy as Louis A. Maygarden Jr. Center for Financial Literacy at the University of 
West Florida.  
 
Implementation Plan:  Implementation of the naming of this program will be immediate upon 

BOT Board approval as required. Appropriate websites and other related materials to be 

updated with new program name. 

Fiscal Implications:  No additional funding is required for this implementation at this time. 

_______________________________________________________________________ 
Supporting documents:  BOT 08.03-6/17 Policy Concerning Naming Opportunities; Memo: 
President’s Acceptance of Naming Recommendation with COB Recommendation Memo; HARC 
approval letter to President Saunders; UWF Center for Financial Literacy proposal to Consumer 
Credit Counseling Services of West Florida  
 
Prepared by:  Germaine Battist, Executive Specialist, Office of the Vice President for University 
Advancement, 850-474-3306; gbattist@uwf.edu 
 
Presenter:  Howard Reddy, Vice President for Advancement; President, UWF Foundation, Inc., 
850-474-3306; hreddy@uwf.edu 
 













Board of Trustees Policy 

Policy Title: 

Originator: 

Responsible Office: 

Reason for Policy/Purpose: 

BOT-08.03-05/17 

Policy Concerning Naming Opportunities 

The University of West Florida Board of Trustees 

University Advancement 

It is the intention of the University of West Florida (the "University") to honor and recognize outstanding 
support of and/or service to the University through the naming of elements, including but not limited to 
facilities, units, scholarships, and endowments that support the institutional mission. Naming 
recognition may be extended to individuals (living or deceased), corporations, foundations, and others. 
Accordingly, the Board of Trustees of the University of West Florida (the "Board of Trustees") has 
adopted this policy to set forth guidelines for naming opportunities at the University. 

Policy Statement: 

Guidelines 
Upon recommendation of the University President, it is the responsibility of the Board of Trustees to 
consider the approval of certain naming opportunities that are presented for approval as per policy. 
Information will be presented by the Vice President for University Advancement to the University 
President and certified by the University of West Florida Foundation, Inc. (the "Foundation") Board of 
Directors regarding naming in recognition of financial support prior to consideration by the Board of 
Trustees. 

Relationship to Florida Statutes 
• The naming of any University element shall be in accordance with the provisions of Florida Law

and applicable rules and regulations of the Board of Governors of the State University System.
Accordingly, no building, facility or other element may be named on an honorary basis for any
active State University System member, including but not limited to, staff, faculty, students or
trustees. Additionally, the naming of any University facility must be approved by the Board of
Trustees as a noticed, non-consent agenda item.

• Gift-related naming of campuses, buildings or facilities for an individual, corporation, foundation
or organization, as governed by state statute, requires a gift of 25% or more of the total
construction cost of the element.

General Policies 

• The University may grant permanent or temporary naming recognition in connection with a
University campus, building, facility, wing, college, school, department, center, institute, program
or other major unit if the minimum requirements are met. The naming of these elements requires
recommendation of the University President and the approval of the Board of Trustees as set
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T H E  U N I V E R S I T Y 

o f  W E S T  F L O R I D A
tHe UNIVerSItY OF WeSt FLOrIDA is one of the region’s treasured 
resources. Established in 1963 as a member of the State University 
System of Florida, UWF is the premier intellectual and cultural center 
in the Northwest Florida region. Dedicated to helping students realize 
their full potential, UWF favors small classes with fully qualifi ed 
teacher-scholars who deliver personalized, innovative, hands-on 
learning and leadership opportunities.

With an expanding regional presence, UWF is committed to the pursuit 
of excellence, inspiring the highest levels of student engagement, 
learning, creativity and success. Off ering distinctive and nationally 
recognized baccalaureate, master’s, specialist and doctoral programs 
that prepare students for successful careers and lives in the 21st 
century, UWF is poised to meet the challenges of a rapidly changing 
educational environment. In collaboration with leaders in health care, 
business, technology, engineering, logistics, government, performing 
arts, cultural preservation, military and other educational institutions, 
UWF cultivates a strong network of partners dedicated to making 
Northwest Florida a better place to live and work.

Our mission at UWF is to:
• Provide high-quality undergraduate and graduate education

• Conduct teaching and research that services the body of knowledge

• Contribute to the needs of professions and society

University of West Florida Facts:
• Student Population: 12,979 Students

• Total Alumni: 82,152

• 70+ academic programs



Martha D. Saunders, President
University of West Florida
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The President’s Vision for the 
University of West Florida: 

A spirited community of 
learners, launching the next 

generation of big thinkers 
who will change the world.



T H E  U N I V E R S I T Y 

o f  W E S T  F L O R I D A
cOlleGe OF BUSineSS
tHe PrIMArY MISSION OF tHe UWF cOLLeGe OF bUSINeSS is to provide 
high quality, high impact learning experiences to both undergraduate 
and graduate level business students. With quality academic 
programs and faculty members who engage and mentor students, 
College of Business graduates are equipped with the knowledge, 
values and perspectives needed to serve as successful leaders in their 
organizations, professions and surrounding communities.

The College of Business is proud of its many recent accolades including 
the following:

• Ranked No. 3 in the U.S. and No. 1 in the state of Florida for fi rst-
time pass rates for all accounting programs on the CPA exam by the 
National Association of State Boards of Accountancy (2016)

• Ranked No. 31 in the “Top 35 Online MBA Programs in Supply Chain 
Management” by OnlineMBAToday.com (2016)

• Ranked No. 35 on the “Top 50 Aff ordable MBA Programs” by 
TopManagementDegrees.com (2016)

• Ranked No. 48 on the “50 Best Accounting Schools in the USA” by 
Online-Accounting-Degrees.com (2016)



c O L L e G e  O F 
b U S I N e S S

A C C R E D I T E D  B Y  A A C S B — 
T H E  A S S O C I AT I O N  T O 

A D VA N C E  C O L L E G I AT E 
S C H O O L S  O F  B U S I N E S S 

— T H E  C O L L E G E  O F 
B U S I N E S S  H A S  E A R N E D  T H I S 

P R E S T I G I O U S  S T A N D A R D  I N 
B U S I N E S S  M A N A G E M E N T 

E D U C AT I O N .  F E W E R  T H A N 
F I V E  P E R C E N T  O F  B U S I N E S S 
S C H O O L S  W O R L D W I D E  H AV E 

E A R N E D  T H I S  N AT I O N A L 
A C C R E D I T AT I O N . 
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C A S E  F O R  S U P P O R T
AccOrDING tO tHe 2017 cONSUMer FINANcIAL LIterAcY 
SUrVeY prepared for the National Foundation for Credit 
Counseling (NFCC) & the Boeing Employees’ Credit 
Union, eight in ten U.S. adults (80%) agree that “they 
could benefi t from advice and answers to everyday 
fi nancial questions from a professional.” Similarly, a 
recent study conducted by the Organization for Economic 
Co-Operation and Development (2017) found that only 
one in 10 American teenagers “earned a top ranking for 
fi nancial literacy.” 

The above fi gures indicate the need for and public interest 
in formal and informal educational resources related to 
fi nance. If available, these learning opportunities would 
assist citizens in making sound fi nancial choices related 
to intelligent use of credit, fi nancial products, budgeting, 
retirement planning, and more.

UWF is uniquely positioned to off er these formal 
and informal learning opportunities. UWF’s mission 
includes contributing to the needs of professions and 
society, refl ecting a strong focus on public education and 
advocacy. This mission is carried out not only through 
the impact that our graduates have on their community 
but also through learning opportunities UWF off ers to 
the public. Examples of community outreach/education 
include leisure learning, continuing education, museum 
exhibitions and events, performances and other public 
lectures and presentations. 

As demonstrated by its history of community engagement 
and public education off erings, UWF has the commitment 
as well as the requisite infrastructure and expertise 
to make a lasting impact on the region in terms of our 
residents’ fi nancial literacy.
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T H E  C E N T E R  F O R 
F I N A N C I A L  L I T E R A C Y

WItH tHe GeNerOUS GIFt OF $1.6 MILLION from the 
Consumer Credit Counseling Service of West Florida, 
Inc. (CCCS-WFL), the University of West Florida (UWF) 
proposes the establishment of the Center for Financial 
Literacy (CFL) within the UWF College of Business. The 
CFL would provide counseling services and educational 
seminars to students and the public with the goal of 
enhancing the fi nancial literacy of the citizens of 
Northwest Florida. 

UWF would set up a $1 million endowment that will 
generate $40,000 annually in perpetuity, a revenue stream 

that will underwrite programs and services in support of 
the CFL’s mission. Additionally, $500,000 will be used to 
award matching grants to community organizations with 
specifi c projects to improve fi nancial literacy. The remaining 
$100,000 of CCCS-WFL’s gift will be designated as non 
endowed funds and will fi nance startup expenditures for the 
CFL. Using the resources and expertise of the professionals 
in the Division of University Advancement and in the 
College of Business, the CFL will pursue additional 
philanthropy to sustain a high degree of excellence for all 
programs and operations. 

Gift at a Glance

TOTAL GIFT $1.6 MILLION VALUE ADDED

$1,000,000 Endowment generating $40,000 per year
• Administrative capacity 
• State of the art physical and technological resources
• Extensive intellectual and technical expertise

$500,000 Community Matching Grants
• Optimization of resources across the region
• Fostering partnerships and collegiality
• Enhance community engagement

$100,000
• Professional-quality marks and brand identity
• Far-reaching communication network
• Capitalization of economies of scale

Nonendowed funds to fi nance 
startup expenditures
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CFL Mission and Activities
The mission of the CFL will be to perpetuate the 
purposes and objectives of the Consumer Credit 
Counseling Service of West Florida, Inc. as provided 
in CCCS-WFL’s Articles of Incorporation. Proposed 
activities and priorities of the CFL would include 
the following:

• Providing fi nancial literacy educational content 
to the public on topics such as these:

• Financial skills and knowledge
• Prudent use of consumer credit
• Debt management
• Credit counseling
• Money management
• Business ethics
• Mortgage counseling
• Retirement planning
• Income taxes
• And others identifi ed as needed

• Off ering individual and group instruction and 
counsel when there is an identifi ed need for 
fi nancial literacy enhancement

• Providing opportunities for interns and graduate 
assistants (GAs) to counsel citizens on ways to 
increase their fi nancial literacy

• Serving as a source of speakers/panelists for 
community groups throughout Florida

• Developing and presenting an annual 
community symposium on fi nancial literacy open 
to the general public 

• Providing academic, community, and continuing 
education programs in online and face-to-face 
learning modalities

• Providing students to assist qualifying citizens 
with income tax preparation 

• Awarding grants to community organizations 
in support of the CFL mission

• Maintaining an ongoing collaborative 
relationship with the National Foundation for 
Credit Counseling (NFCC)

CFL Advisory Board
The activities and programs of the CFL will be guided 
by an advisory body made up of professionals with 
expertise and interest in improving the fi nancial literacy 

of community residents. We propose that members 
of the CCCS-WFL Board of Directors comprise the 
initial Advisory Board with oversight of the CFL for 
3-5 years. Additional members will be brought on as 
needed. The Advisory Board will advise the faculty and 
staff  of the CFL, provide input into planning and activity 
coordination, and work with the UWF Foundation to 
pursue additional philanthropy to support the mission 
of the CFL.

CFL Staffi  ng
In addition to its own coordinator and support staff , the 
CFL will have full access to the expertise of the College 
of Business and the university community at large. In 
collaboration with its Advisory Board, the CFL staff  
will develop an annual program plan for the Center, 
oversee delivery of CFL programs and operations, and 
solicit additional philanthropy to support programs and 
operations of the center.

Physical and Technological Resources
The College of Business at the University of West 
Florida is housed in the three story, 36,000 square 
foot College of Business Education Center. With 
technologically equipped classrooms, a large community 
presentation/reception area, and numerous student 
project rooms/meeting spaces, the Education Center 
is a state-of-the art educational learning environment 
that enhances student opportunities and experiences. 
In addition to modern, high tech conveniences and 
learning resources, the Education Center provides a 
home and sense of belonging for students that fosters 
engagement and creates an outstanding teaching and 
learning environment for students, faculty, the campus 
community and the local business community. 

The CFL would have access to UWF meeting space 
outside the College of Business as well. There are 
meeting rooms and conference facilities located 
throughout the main campus, all suitably equipped for 
classroom instruction. Additionally, UWF has a strong 
presence downtown and in Fort Walton Beach. In the 
Innovation Institute located in downtown Pensacola, 
UWF has contemporary meeting space suitable for 
workshops and lectures. The UWF Historic Trust has 
meeting and large event space available in many of 
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its downtown buildings as well. The Emerald Coast 
Campus in Fort Walton Beach provides opportunities 
for workshops and sessions outside the immediate 
Pensacola area. 

UWF also off ers the convenience of learning 
opportunities delivered at a distance. With 24/7 
accessibility, distance education off ers solutions 
for issues related to transportation, scheduling, and 
caregiver responsibilities, among others. Online 
options available at UWF include continuing education 
off erings, certifi cate programs, single courses, and full 
undergraduate and graduate degree programs. To meet 
the needs of those learning at home, UWF’s online 
campus uses leading e-learning platforms and provides a 
host of technology experts and resources.

Intellectual Resources
UWF has at its command a wealth of intellectual 
resources in the form of its outstanding faculty and 

staff . The College of Business faculty have diverse areas 
of expertise, prior real-world experience, teaching 
specializations, and interests. All full-time faculty have 
terminal degrees. 

In addition to the College of Business faculty and staff , 
there are numerous centers led by fi nancial and business 
experts, including the 

• Center for Entrepreneurship
• Haas Center for Business Research & 

Economic Development
• Florida Small Business Development Center 

at UWF
• Community Outreach, Research, and 

Learning Center

Each of the above centers has intellectual resources 
that would be available to the CFL for the development 
and presentation of joint programs, services, and 
educational materials.

Summary
WItH A LONG HIStOrY IN bUSINeSS, PrOFeSSIONALISM AND SerVIce, the Consumer Credit Counseling Service of West 
Florida exemplifi es the core values of the UWF College of Business: excellence, professionalism, relevance, education and 
service. It would be an honor for the University of West Florida to carry out in perpetuity the legacy of the CCCS-WFL 
through the establishment of the Center for Financial Literacy in the College of Business. 



The University of West Florida will proudly recognize 
CCCS-WFL for its gift creating the Center for Financial 
Literacy in the following ways:

• A permanent plaque at the UWF College of Business will 
recognize the Consumer Credit Counseling Service of 
West Florida for its gift.

• The CCCS-WFL gift will be acknowledged in both UWF 
and regional publications as mutually agreed upon. 

• CCCS-WFL will be recognized in the Harold B. Crosby 
Society of 1963 recognizing generous and dedicated 
donors who have participated in UWF’s progress with 
gifts of $1 million or more.

• Representatives of CCCS-WFL will be guests of honor 
at appropriate dedications, donor recognitions and VIP 
University events.

• Additional recognition(s) will be established in 
collaboration between CCCS-WFL and the University 
of West Florida. 

R E C O G N I T I O N



Howard J. Reddy
Interim Vice President for  
University Advancement 

11000 University Parkway  
Pensacola, FL 32514

850.474.2712 | uwf.edu
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